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1. The Product Introduction

1.1 QT Dispatch Console Overview

QT dispatch console is the exclusive management platform for the dispatcher. It has rich functions such
as voice PTT scheduling, terminal management, multi-group monitoring, location service, terminal map
display, PTT recording, multimedia, geo fence, SOS alert, real-time video, geo group, hierarchical
management, skin changing. It can help the dispatcher's to dispatch and manage the terminal users.

At present, the dispatch console uses the QT version to login.

The QT dispatch console download link is: http://www.POCSTARS.com/web/download.do

1.2 Function Introduction

Single Call: Dispatcher choose one user and push to talk one on one.

Group Call: After the dispatcher enters the group, he can make calls to all online users in this group,
and can also answer calls from other users in the group.

Temporary Group: The dispatcher can select one or more online users to initiate an invitation, establish
a temporary speaking group, and perform partial user intercom.

Geo Group: The dispatcher can create up to three geo-groups. The members of a geo-group are
divided into fixed members and temporary members. After a fixed member logs into the PTT APP, he
can see the geo groups and automatically monitor it. He also can enter the geo-group manually and sh
to talk. Temporary members can't see the geo group after logging into the APP if they are outside the
Geo-Fence. Enter the Geo-Fence, you can see the geo-group, you can manually enter the geo-group
and push to talk. When temporary members enter the geo-fence, they will automatically monitor the

group, and when they leave the geo-fence, the monitoring is automatically canceled.

Multi-group Monitoring: Multiple groups can be monitored in the dispatch console at the same time.
When members from multiple groups are talking at the same time, the group that talks first will be played

first.

Organizational management: Organizational management supports the creation of new subsidiaries
under the company, and a 10-level department can be created under the subsidiary. Company->
Subsidiary-> Level 1 Department-> Level 2 Department-> ...-> Level 10 Department.

Organization-level scheduling: Company-level dispatchers have company-level management
authority, and can manage all hierarchical organizational relationships of the company through the
dispatching console. Subsidiary dispatchers and department dispatchers can only manage hierarchical
organizational relationships within their scope, and cannot manage and view hierarchical organizational

relationships of superiors and subsidiaries (departments) at the same level.
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Recording: The platform records all users' calls that are longer than 200ms. The dispatcher can view
the voice of all calls through the records, which is convenient for search.

Multimedia message: send text, picture, video, location and other multimedia information between
dispatchers and end users, and dispatch console can handle events with multiple groups at the same
time, and command and manage group members. Multimedia messages are saved in the background
for information verification and traceability. You can send and receive messages in a fixed group, or you
can customize session to send and receive messages.

Geo-Fence: The dispatcher chooses an area in the map. Once the intercom user in the area exceeds
the delimited area, the dispatch map will alarm and display the relevant information of users beyond the
area.

Video transmission: The terminal can transmit the real-time video from the terminal back to the
dispatch console, which can view the video streaming transmitted from the terminal and master the real-
time situation of the terminal side. The dispatch console can watch 4 channels of video streaming at the
same time.

Video call: the dispatcher makes a real-time video call to the terminal through the dispatch console.
This operation does not need the confirmation of the terminal user. The real-time video and environment
sound captured by the terminal user's camera will be played on the video window of the dispatch console.
SOS: The dispatch console can receive and process the SOS distress signal sent by the terminal, and
after the dispatcher commands the dispatch, the SOS can be turned off. The dispatcher can select
search conditions to query and view SOS records.

Positioning: After the terminal reports the position, the electronic map will display the position
information of the terminal when the dispatcher locates the terminal at the dispatch console.
Trajectory playback: The dispatcher can play back the historical movement track of the terminal on a
certain date through the dispatch console, and can query the historical track of up to one month.

Road binding: Turn on the road binding mode. The GIS interface of the dispatch console will correct
the positioning point to the nearby road when displaying the positioning, search for the road network
information closest to the positioning point and select the most suitable road for binding to form the
correct binding. Road trajectory route. It is suitable for use scenarios such as logistics and taxis that are
often driven on highways.

Temporary Enable: The dispatcher remotely turns off the voice function of a member of the group. This
member cannot use the intercom function.

Temporary Disable: The dispatcher performs remote opening of the “remotely shut” members so that
they can use the intercom function normally.

Move Channel: The dispatcher pulls the user in the current group who is not in the group, and pull him

back to the group where the dispatcher is currently located.
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Interrupt Call: The dispatcher will forcibly interrupt the user who is talking, and the user who is forcibly
interrupted will automatically end this speaking, but can initiate the next speaking normally.
Customize group colors: The dispatcher can select the group display color on the color block plate,
and the group members will be distinguished and displayed on the map according to the selected color.
Switch between Kilometer and Mile: the dispatch console can select kilometer and mile as distance
units.

1.3 Explanation of Terms

Dispatch Console: The management platform for company dispatchers to log in.

Dispatcher: The person in the company who is responsible for scheduling platform management.

2. Instructions for the Use of Dispatch Console

2.1 Logging into QT Dispatch Console

After the QT dispatch console decompresses and runs, enter the dispatch console login interface, as
shown in figure below. If necessary, select the language (by default English), enter the account and

password, and click login.

POCSTARS Dispatch Console | | S

Dispatch Console Login Interface

Description: Support 8 languages: Chinese, English, French, Indonesian, Portuguese, Russian, Spanish,
Turkish
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2.2. Dispatch Console Homepage
After the user logs in the dispatch console successfully, the main interface of the dispatch console
operation is displayed: which is mainly composed of a group list, user list, a menu bar and an information

bar as shown in figure below.

POCSTAR Dispatch Console

YocsTARS

nocting New Frontier

Group list (gji') ®)Groups) U Records PMessage < Geo-Fence ®Video Streaming SOS Record % GPS Setting (= Traffic Report
s Map  Satellite i
Al v | .
Greenland \\ L
My scheduled group (6) v Ay
\
O@abc 01... 0/6 L Join ) ©e Filand \‘
Iceland. Sweden i
O@abc 01... 0/4 £&( e russe .
O@abe 0L... /2 B s a
O@abe0l... /2 x( T o 3 £ = .
- . Gominy . Ustane :
00—BK.. o3 — Kazakhston P
== Spain !
(@) .. 0/3 e | North United States !
OO—®K... o/ JNotth. e TR o S { Pacific ‘
u ston {
Groups I'm In (1) > Ocean e i R ™ 2 (L] ¢
ot et i ! Mo @
Subgroup (6) > Mal " iger G Thailand
chad -
Venezuela Nigeia Etviopia V.MQ
Colombia Colombia
= Tanzani ia Indonesia F’Igun New i
sz e vt
pers e ¢ L P
Boiivia o a S / Boiivia
- South B Ocean Avstals ! South e
Atlantic ! Pacific
Argentios e i Agoncns
//’
{ +
|
H
Southern ! o=
Ocean ;
| Keybosrd shortuts  Mep data ©2021 1000 km L1 Terms of Use
@ e 9 4 Current Group : 12 N&E#E
Call  Session Switch Interrupt Speaking :
Group Call

Dispatch Console Main Interface

As shown in the Figure above, the main interface of the dispatch console consists of the following
parts:

1. Group List: It is located on the left side of the main interface, which displays all the groups
and joined group member information.

2. User List: show the organizational structure and the member lists of the department that the
dispatcher is in.

3. GIS Map: It is located in the middle area of the main interface, which consists of GIS toolbar

and GIS map display area.

4. Toolbar: It is located above the GSI map area, provide the functions: Channel, Organization,

Records, Message. GEO-fence, Video Streaming, SOS Record, GPS Setting, Traffic Report.

5. Information Bar: It is located in the upper right corner of the main interface, which consists

of personal information, edit information and logout functions.
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6. Multi-group monitoring: Display the list of groups monitored by the dispatch console, and
monitor group speakers.

7. Geo-Fence cross-border warning: Display the warning information of Geo-Fence crossing
the boundary. When there is an Geo-Fence crossing the boundary, the warning will be displayed in the
upper right corner of the icon.

8. Intercom Display Area: Display the speaker information such as the group where the
dispatch console is located.

9. GIS Toolbar: It is located on the left side of the GIS map area, which provides GSI map
refresh, display user, ranging, frame selection, street view query, zoom in, zoom out and other functions.
10. Call/Video streaming/Move Channel/lnterrupt Call: It is located in the lower left corner of

the main interface, which provides function buttons such as group call, move channel, interrupt call.

2.3 Icon Description

The status of the user icon:

Icon Interpretation

Font display green The user is online and in the current group.
Font display orange The user is online but not in the current group.
Font display gray The user is offline

-IMH TOTALK Group call icon

P :loin Join in group

Monitoring Groups

@
'O' Positioning icon
-

Track playback
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2 Temporary Enable

~ Temporary Disable

ull Terminal network signal strength
AL Terminal power

2.4 Setting group display color

The dispatcher can customize the group's display color on the map, default is O (green). Click the
custom group color button on the right most side of the group name "~ @ = = ‘@0 ©fd select the
desired color in the pop-up

color tray, the group members will be displayed as the selected color on the map, as shown in Figure

below.

POCSTARS Dispatch Console
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Sets group display color

2.5 Online group members are displayed in setting color

If online members of multiple groups are selected at the same time, they will be displayed on the map
according to the group color set by the dispatcher. As shown in Figure below, the dispatcher checks

one online group member in each of the two groups, and the selected online group members are

displayed on the map according to the set color.



CCSTARS

Connecting New Frontiers

POCSTARS Dispatch Console

YOCSTARS

Conncting New Frontiers

Address List
(3/228)

2)Groups' ;¥ Organization

Y Records & Message

Geo-Fence  BVideo Streaming

—— P t=n oy

SOS Record {-GPS Setting G Traffic Report

2 ; MAIDI ALLEY
G = | .. oo
*x
Al e ] "
TAOYUAN TANGLANG € b
e L 0
O@12zx¢c  0/10 & Jon RESIDENTIAL ag R £ e
%548 pat
O®@oo0s 010 & Jon ) GUANLONG wEEE R 2 s
ooz 0/10 2 Jon ) JIUXIANGLING PINGSHAN =
e MOUNTAIN $301 Nanping Ex =
OQB1 0/20 £ Join Tl Py,
OOF1 1/37 € (_Join XILI SUBDISTRICT, ‘
> ENZHEN
OO@N1 0/20 £ Join 38
=
@er  ve c@ID 5 T & &
[l 3 2 2 Country Park §
oS [ s 2 A ;
° ZHUGUANQCUN : ':l :
g g b WENGUANGXIANG B 2 Quick Select
2 32 IN 54 e
(O dp3@yjgsoi s [0} Giaguang Rd *‘A"”"E‘Sﬁ
- p3@yig b & CHAGUANGCUN
dp4@yjgsi.s a2 RA AT e
O dp5@yjgsol-s 022 GUANGQIAN <
(O dpé@yjgsoi s. [o 2P0 3 8 XILI e S "o
O dps@yig &2 5 4 Jing Gang Ao Gao Su 0 & X 2021-06-9/ 18:1555 -
O dp7@yigsoi.s [N 2 0™ LONGJING R By
O dpa@yjgsot.s o2 g ﬁ?ﬁﬁiif&na@wsm sdb
QO dp9@yjgsol.s [0 § Dashahe Park
§ Langshan Rd PN 2021-06-9/ 17:30:50
(20010002 Q& & g Hx SANCDATOWN sovieva® 7 Groups: F1
XY o :
(20190726 05 2 ¥s® — Noble vemham elhv?! %t;‘ Member: 357524080313982
- 7. A oul Golf Club
O20190727-2 052 .y¥2x Beihuan ® P b 2021-06-9/ 17:30:43
(O20191212sam, 02 . ysx %, Groups: F1
Q20191616 R U oy e %, Member: 357524080313982
O 20191717-R6 022 W2 - o RISTRICT Lt SHENKANGCUN 2021-06-9/ 14:11:55
0ge CE) Keyboard shors Groups: F1
—_ e = Member: 357524080313875
e © ® rour @ Current Group : P1 L

Call Switch Speaking :

Group

Session Interrupt

Call

Online within-group members are displayed in set color

3. Dispatch Console Operation Introduction

The dispatch console management function enables the dispatcher to perform scheduling management

for all users of the company, including group calls, single calls, temporary group calls, and Monitoring

Groups . temporary enable/temporary disable, move channel, interrupt call, etc.

3.1 Group Member Status
After logging in the dispatch console, you can view the status information of the members of the group
list. The status of the group members is: online in the current group, offline, online but not in the group,

online but temporary enable and so on. As shown in the figure below:
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Group Member Status

Group member status description:

e Online in the current group: the font color is black;

e Online but not in the current group: the font color is orange;

e Offline: The font color is gray;
o Temporary Enable: "‘;

e Temporary Disable: o

3.2 Organization management

3.2.1 Group list

1 12T™EER

| Keyboard shortcuts _ Map data 2021 1000 km L1 _Terms of Use

After logging in to the dispatch console, the group list displays the group that | dispatch, the group that

| participate in, and the subordinate group.
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3.2.2 Group settings

As shown in the red box in the figure below,

group and edit member.
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3.2.3 Edit group

Click edit group to modify group name, single call duration and group description.
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Edit Group X

Group Mame
Group Category  Ordinary

30

- @ Group name cannot be empty!

3.2.4 Edit members

After clicking “group members”, the member tree will pop up. The checked status will be displayed for
the members in the group, and the unchecked status will be displayed for the members in the current
level organization who are not in the group. Each member can modify the PTT priority.

10
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Group User

Current Group Member

@ ptti@abc.abc | Ordinary
@ ptt2@abc abc Ordinary
@ dp1@abc.abc

© 12345678904 | Ordinary
© dp3@abc abc

@ dpa@abc abc

Ungrouped Member
O 12345678905 Ordinary
O dp7@abc.abc

Modify PTT priority: select from the corresponding drop-down list of members.

Delete a member: if it has been checked, change it to unchecked, and then click OK to delete the
member.

Add a member. If it is not checked, check it, and then click OK to add the member.

3.2.5 User list

When the dispatcher switches to the user list, he can see all the user lists of his organization and the

subordinate organizations. Check the user and you can initiate single call and temporary group call.

11
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3.3 Geo Group

The dispatch console can create geo-groups to meet the flexible scheduling requirements of large-scale
events and games at a specific time and place. The dispatcher can select a certain map range to create
a geo-group, and set up the permanent members and temporary members of the geo-group.

3.3.1 Create geo-group

In the "Group" page of the dispatch console, click "“4**" button at the top of the Group list, and a box
pops up. Input the name of the geo-group, and then select the map range to quickly create a geo-group,

as shown in the figure below.
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POCSTAR Dispatch Console - sl (3D

Geo-Group
Temporary

Search

Selected Fixed Member
®C abc_01_group @) abc_01_group
@O =pwa ®O =prea
®() abc_01_01 @) abc_01_01
@O abc_02_group @O abc_02_group
®0O 12TEREE @O 12THRHA
B test200 @#() test200
®O —RRbRE2 OOkt

Selected Temporary Member

3.3.2 Edit geo-group

E

. You can edit the name of the geo-group.

Expand an geo-group in the group list and click the ". " button to edit the geo-group.

. You can change the permanent members of
the geo-group.

. You can change temporary members of the
geo-group.

Fixed and temporary members cannot be duplicated.
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POCSTAR Dispatch Console

.o | i

—#p[XiEEHE Edit

Temporary

Search Search

Selected Fixed Member
#() abc_01_group (#() abc_01_group
[clek " B =pH 1234567890157
@) abc_01_01 @) abc_01_01
(#)(_) abc_02_group (#)) abc_02_group
S 12TEE O 12TEHE
() 1234567890181 () 1234567890184
() 12345678902 () 12345678902
@) test200 @) test200
®0) TRRIEHA2 B0 —EREE2

Selected Temporary Member

12345678902

3.3.3 Manually adjust the range of Geo-Fence

Q

After expanding the geo-group, click "= * " button to manually adjust the Geo-Fence range of the geo-

group, as shown in the figure below.

POCSTAR Dispatch Console oD

YCCSTARS

ecting New Frontiors

SGroups) Y Records P Message Geo-Fence  Video Streaming SOS Record GPS Setting G- Traffic Report

G 1 s
— Map  Satellite

e
Al v <P
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O@abc 01... /6 B Join ) @e ile AtomobieServce
R
O@abc 01... /4 & Join ) Shenzhen Baifuign
Develop?men t
ELAA

O@abc 01... /2 R Join ) @e

ongzhu 5th Roa
PPl

A
— ARAMLT
O@abc 01... 0/2 € Join )
e Nanfen Mansion
OQ_®R... o/ L
= | :I Suji Laomu
Elele w Sl Stockpot Shenzhen ao@
O dp1@abc.abs BREGAFRIEN Cleaning ser‘vw
p1@abe.abe L T
O dpa@abe.abe A
O dps@abe.abe @"@ Longiingeun
BHH
O 123456789 ﬁ&*
O 12345678902 VC Chushi
[©] +] 0/3 Bl ;;;!gglnx
“®IX... RSk
E / Jinnuo Jiuche Assessr
Groups I'm In (1) v O N I =
i Foyi ot g i
O@test200 /a3 ( loin ) @0 Hengansheng ~ FRE ~Jiangxi Q
Guarantee Diya M Weight Fruit - =5 Taiwan Chenhua
GRARLER  UpsigenWesten o ahiua Ganaxin s
Subgroup © > SR waeress 25 Q
Cuiny Keflou R Coning Bare
n
Wamie Heji Snack Bar Soonasan Ry
Vienna Hotel Tianxiangle RENE A +
(Longzhu 4th Road) 2 ongzhu 0a
B (uEuknesd)  canganPoriedice SBES HEnasam
Ficanam T s Furniture store 2 -
stidee (Longing Road)  AOERIESEpe Co- 5
BECLARI R Keyu Communications >
(Longiingcun Southy

Google Haalth Shy
Zhaniiana Ji ¢ & Hiunan Enod Yizhen Hair At Keybosrd shortouts Map data ©2021 , 20miL—— Terms of Use  Report a map error
Current Group :

Call Session  Switch Interrupt Speaking :
Group Call

14



©)OCSTARS

Connecting New Frontiers

3.3.4 Check the records of members entering and leaving the Geo-Fence

After expanding the geo-group, click the "- [£1 button to view the records of the members entering and

leaving the Geo-Fence as shown in the figure below.

POCSTAR Dispatch Console - - o | (D [

Geo-Group Record
= Q

Name Group Name Entry Time Departure Time

1 12345678902 TREKEEE 2021-06-10 15:43

From 1 To 1 Total 1 records Previous Next

3.3.5 Delete geo-groups

After expanding the Geo-Fence, click the ". . button. Delete the geo-group after confirming the pop-

up box as shown in the figure below.
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[#) POCSTAR Dispatch Console - h o [E=Hol ™)

@ Are you sure delete it?

o ] o |

3.4 Group Call (Fixed Group PTT)
After logging in the dispatch console, select the "Join" button from the group list. The dispatcher enters

the selected group, and presses the PTT button, then talk to the group members, as shown in the figure

below:

[®) POCSTAR Dispatch Console

YOCSTARS

2 Groups Records Message Geo-Fence Video Streaming SOS Record GPS Setting G- Traffic Report

MIRERIEN

Map  Satellite 4‘&%.
— — &
Al v .
1
=] Guangdong Shenzierr
My scheduled group (6) v %‘i;‘%ﬁﬁ‘-‘é”ﬁa" Filling...
Vije Automabile Service
O@abc 01... 0/6 ‘35’ i
O @abe 01... 0/4 > Shenzhen Bajpuign
Development 1
OQabc 01... 0/2 éﬁ Eéé;&?‘ ;
47
O@abc_01... 0/2 S
O Qtest o/5 fv Nanfen Mansion
OQ—®K... /3 Q) S St S0t Snenanen
; uotong Shenzhen Dongfang BreanRmon Glening Seric
Groups I'm In (1) v Se e J"&:.i;";:g:i;"-‘ Scan Technohog, FARERNSE
t PAHA
test200 Jingu Venture  Longjing No. Longjing No.2 Industrial
oo oras Cloin ) ©o & ks et | @ Lonalog o 2ind s
& Pri S e Al ey BH
Subgroup (6) > ,@ Cheyipai (Longzhu = & $
FRALENS) VC Chushi o
S0 Vantirs SinguVenture ety 0%’%’%’1&@%"" Dumplin
o ivehe Assessment s TR -
Exchange Center
FRBFOET[AO
Jinfeng Mansion
Fuyue Hotel . g
Hengansheng ORI Jiangxi Quasi @ REAK
Guarantee Di i i :
SR s || MO EUSHOD i wizes
Medicine Internal.. 4 Jiahua Gangxin
Ziemmmanss | Mutong Shijia Rl
Cuihy Kefialou e Shpian g e
BEERR Heji Snack Bar -mzw;m’ C?c'f‘n'ﬂ‘é?“i‘..‘?ﬁ i )
et Tianxiangle BEMEH, &3&’:‘?{% +
(= Rsscarkilyindy Gangeit Polied ice-- Qﬁﬂ;‘l{;ﬁyﬁ SHREHAS i
R Snenzhen Huaxintong Furniture store & —
Shidele (Longiing Road) _ Automobile Service Co.. £
Google AR Fennmnn Keyu Communications Liaalth Shivi: @ 3
g! Zhaniiana Ji ¢ o Litinar'Fond Yizhen Hair Att ongiingeun Southwesy Kaybosrd shor Map data £2021 , 20m

Current Group : abc_01_013f

Speaking :

Call Session  Switch Interrupt
Group Call

Fixed Group Call

Note: Click the "Join" button in the different groups to switch.
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The default duration of a group call is 30S, which can be set on the operating platform. The setting
range is 10S~1208S.
3.5 Temporary Group Call (Temporary Group PTT)
Temporary group call: Dispatcher can initiate a half-duplex call to one or more users on-line in the
form of a temporary group as needed.
Create a temporary group: After the dispatcher logs in the platform, tick several online members to
be called in the group list, click the "CALL" icon in the lower left corner, and a new temporary group
named dp2 will be added in the group list named after the dispatcher. At this time, hold down the PTT

button to conduct the temporary group CALL, as shown in the figure below.

POCSTARS Dispaigh.Consolce S e -

m A‘(’:;ezszs"')s' S Groups) O Records @ Message 77 Geo-Fence EVideo Streaming S0S Record “#-GPS Setting | ¢ Traffic Report
(@)

G = . i

Al M

0/10 £¥(_Join
0710 £¥(_Join

0/10 L2 Join ) a
0/20 2 (_Join ) @@
137 ¢ Join ) @@ é
0720 X¥(_Join ) 3
ves @D © =
022 i
o=z 4
o2
o2 Q
o2
os2
oot . _______sos
os2
[N 2021-06-9/13:15:55 -
° Groups: P
g g : s Member: kxh3@yjgs01.sdb
2 = .
028 gin 2021-06-8/17:30:50
o . Groups: F1 L
QS 2 g Member: 357524080313982 ©
0L g 2021-06-9/ 17:30:43
02 e Groups: F1 X
0191717-R6. 0S8 s Member: 357524080313082 ©
O 2019181841 Q& 8 L 2021-06-9/14:11:55
= Google Keyboard shoricu Groups: F1
m o a — Member: 357524080313875
e ® ® roup (@ ®=s e Current Group : P1 e
Call | Session é\.;fgss Img;hupt Speaking : )

Dismiss the temporary group: The temporary group creator (ie, the dispatcher) actively dismisses
the temporary group when the group owner switches. After dismissing, the temporary group will no
longer be displayed in the "CH".

3.6 Single Call

Single Call: After the dispatcher invites a user to establish a temporary group, then initiate one-on-one
single call.

Operation Steps: After the dispatcher logs in the platform, tick a certain online member in the group
list, click "Call" button, and a new temporary group "db2" will be added to the group list. At this time,

PTT button is held down to call , as shown in the figure.
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POCSTARS Dispatch Console. - =

PocsTARs

Address List
el | G
GO = ., o
Al

2Groups) Y Records (PMessage 7 Geo-Fence M Video Streaming 505 Record 4> GPS Setting G- Traffic Report

0/10 £ Join )@@

0/10 2 Join )@@ Name: pit54@yjgs01.sdb
0/10 (_loin )@@ Longitude: 113°58'11"
020 B on ) @e Latitude: 22°33'52" i
C ) 3
137 B on ) ®e :afe;'zozz;-eu:-lo 15:50:50
0/20 R Join )@@ elan: 24 =)
— Speed(KM/H) : 0.0
ves G @D ©e PositionType: GPS @'
OS2 i
e2t [
(O dp1o@yjgsol... s 2
O dpa@yigso.s. XN} Q
Odpa@yigson s o2
O dps@yigsni.s o2
Cmomns 951 . sos |
O dp7@yigstn s o2
O dp8@yjgst.s oS s 2021-069/ 18:15:55 -
. Groups: P1
O dpo@yjgsoi s.. s 2 Member: kxh3@yjgs01 sdb
(20010002 OS2 g
2021-06-9/17:30:50
O 20190726 [+ = QT Sroups: F1
(O 20190727-2 052 .y Member: 357524080313982
Oz019121258m 082 g 2021-06-9/17:30:43
Q96161 Q&2 i Groups: F1
O 20191717-RG. o e g 5y El% Member: 357524080313982
Q2019181841 Q5 2 gl 2021069/ 14:11:55
< Google Keyboard ahortcal Groups: F1
— — —a - Member: 357524080313875
e @ e @ € © roup ¢ 1 b A Current Group : P1
Call | Session Switch Interrupt : Speaking :
Group Call ~

Note: Default duration of a single call (single/group call) is 30S.

3.7 Temporary single call response

When the dispatcher is temporarily called by the terminal, he can hear the call prompt tone, and at the

same time, a pop-up box will remind in the lower right corner of the interface as shown below.

POCSTARS Dispatch Console

Address List
(2/228)

(o)
GO = | ., o
Al

M ‘

2Groups) ¥ Records  §PMessage  {Geo-Fence MVideo Streaming 505 Record %> GPS Setting G- Traffic Report

A
La

O @12zxc 0/10 2 Join )@@
O Goos 0/10 8 ( Join
OQA2 o/10 £x(

O@FL 1/37 £8(_Join
O@NL 0/20 2 Join )@@
QOQPr1 veo QEEID ©e

OOR1 o/o & Jon )@@
O @R22 H©e

O @ Tiirkiye ... n ) @©e

O @TEST-i&... n )©e

QO @TEST-iE... 0/10 £ Join ) ©@
O @TEST-i&... 0/10 [ Jon ) (@@
[@F+1";1 0/29 & Join )@@
O @gropl 0/21 ( Join )@@ 2021-06-8/18:15:55

O @group o0/25 £ agnﬂgse;:mna@ngsn1snn
O @ios 012 £

O Qtest 0713542 (
O @test010... 0/13088( Join
OQRKRK... 0713 & _Jon ) (@0 i ptt54@yjgs01.sdb
OQERgeA 011 R Join ) ©@ :
[@5+F-: 015 2 _Join )@@

-~
©

~

Initiate audio call...

Keyboard shoricu

(@) AREAGroup (@)1

Current
Call Session  Switch Interrupt Speaking
Group Call

Note: After the dispatcher answers, the system will establish a temporary group. When the calling

terminal hangs up or either party switches the group, and the temporary group will be disbanded.
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3.8 Temporary Enable /Temporary Disable

%

Temporary Disable” = : the dispatcher remotely turns off the voice function of a member in the group.

This member cannot use the PTT function.

Operation Steps: the dispatcher logs in to the dispatch console, clicks the temporary enable button in
the group list, and in the pop-up box, clicks confirm to temporarily disable a member, so that it loses the

PTT function (PTT is not allowed in all groups), as shown in the figure.

[) POCSTARS Dispatch Console

Information

Are you sure remotely deactive it?

[ ves || o |

Temporary Enable A : The dispatcher remotely turns on the voice function of a member of the group.

This member can normally use the PTT function.

Operation steps: the dispatcher logs in to the dispatch console, clicks the temporary disable button to

temporarily enable members as shown in the figure.
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£ POCSTARS Dispatch Console s v oo

Information X

Are you sure remotely active it?

o ] o |

3.9 Move Channel/ Interrupt Call

Move Channele: The dispatcher pulls the user in the current group who is not in the group back to

the group where the dispatcher is currently located.

Operation Steps: After the dispatcher clicks the "Join" button to enter a group, clicks the "Move
channel" button.

In the pop-up window, one or more members of the group list (online out of group) can be moved
channel to the dispatcher’s group.

In the following figure, at this point, the selected user will be returned to the dispatcher's group by "move

channel", showing the online within-group status.
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POCSTARS Dispatch Console. - =

PocsTARs

m A?g}*;;;i)s' S0 Groups) % Records @PMessage 7 ]GeoFence HMVideo Streaming SOS Record % GPS Setting C+ Traffic Report
G = .
Al v .
L
12zxc 0710 x(Join )@@ w
(o] +] 18 ) >
O Goos 0/10 £ 1oin )@@ §
O QA2 0/10 B (_Join )@@ §
(@] +]:58 0720 £x(_Join ) @@ " s
- N 3] i
OQR 137 @(on ) ©0 Member : dp2@yjgs01.sdb 2020-11-13 17:41:10 LI
O@N1 0/20 x( Join ) @@ Speed(KM/H) : 0.0 Height : 1.00
o @p1 veo (x @D @ Longitude and Latitude : 22°33'48" / 113°5810° @
Opttsa@yigs0t... Q& 2 .l 1% £
0z o 8
O dp10@yjgs0l... s 2 &
(O dp3@yjgso1 s. o2 Q “ Q
Odpa@yigsot s o2 o
O dps@yigsot s o2 I
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O dp7@yigson s os2
O dps@yigso.s =N} 2021069/ 18:15:55 =
" Groups: P1
O dpo@yigson s. o2 Member: kxh3@yjgs01.sdb
(20010002 OS2 g
2021-06-9/17:30:50
O 20190726 Q&L g Groups: F1
(O 20190727-8 OS2 .y Member: 357524080313982
O2019121258m 0L 2 = 2021-05-9/17:3043
Q0191616 Q&L i Groups: F1 Y
20191717-R6 Q&2 g Member: 357524080313982 ©
(2019181841 (o= 1 Loo% 2021-06-8/14:11:55
& Google Keyboard ahortca Groups: F1
—m R —a — T Member: 357524080313875
€ © oup (€ € 2 Current Group : P1 o
Call Session %\n;f‘l)tsg lntg;hupt Speaking : B/ ERES .

Note: The dispatcher needs to enter a certain group before it can be forced to pull, otherwise the
operation will fail.

Interrupt Call e: The dispatcher will force the user who is calling to put down the microphone. The

interrupted user will not be able to get the right to call at this time, but he can make the next call normally.

Operation Method: When a member user is talking, the dispatcher clicks the "Interrupt Call" button to
pop up the "operation success dialog box". At this time, the user intercom process is forcibly terminated.

As shown in Figure 3.6 below.
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POCSTARS Dispatch Console
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Group Call

3.10 Call Alert
When the dispatcher or other members initiate a call and no one answers, the caller can initiate a call
alert to remind the called person to call back. The called person can see the person who initiated the

reminder. The user clicks the call alert notification window to reply to the caller.

Color definition of call alert icon:

OThe gray icon indicates that the call alert has not been initiated or received.

The yellow icon indicates that a call alert has been sent to the user and the called person

has not called back.

°The red icon indicates that the call alert from the user has been received, and the call alert

pop-up window will be displayed, accompanied by a alert ring, as shown in the following figure:
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Note: the reminder pop-up window is displayed in the dispatch console interface, and only the latest 3

reminders are displayed. If more than 3 reminders are displayed, the old reminders will be overwritten

automatically.

4. GIS Scheduling and Management

4.1 GIS Map

After logging into the dispatch console, the GIS map is located in the middle area of the main interface,

including the GIS toolbar and the GPS map display area. The corresponding function button can be

selected in the GIS toolbar to visually operate the map window. The GIS map is as shown in Figure 4.1:
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Figure 4.1 GIS Map
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The GIS toolbar is mainly composed of 7 keys. The functions and operations of these 7 keys are as
follows:
1. "Refresh"i&4: Refresh map user information. When the latest person information is not
displayed on the map, click this icon refreshes the map to display the current status.

2. "Show User":d: "All Users" and "Online User" for selection.
3. "Measure Distance": Measures the distance between two or more points on the map.
4. “Frame Selection": : Pop up the frame selection button and select the user by drawing

a rectangle or polygon on the map.

5. Create Markers‘sﬁ: create markers on the electronic map

6. Map ZoomIn* : Click" +o icon can zoom in map.

7. Map Zoom Out~— : Click" ~ "icon can zoom out map.

4.2 Measure distance

Measure distance: Use tools to measure distances between two or more points on the map.

Operation steps: click the "Measure Distance" button in the lower left corner of the page, then select
two or more points to be tested on the map, and the distance will be played as shown in the figure

below:
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{Longzhu dth Road) g, q i . (Longzhu 5th Road)
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FHECE R Shenzhen Huaxintong Furniture store
: L —
Shidele (Longjing Road)  AUt0mobile Service Co.,
Google . BN RERRLT Keyu Communications Hoalth Chujn S
g Zhaniiana J M Hunan Fand izhen Hair Art (Longiingeun Southwest) Keybosrdshoriguis Map data 2021 | 20mL—1  Termsof Yse AEport a map error

Measure distance
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4.3 Frame Selection Function

Frame Selection: When using the frame selection tool, the selected user area can be framed on the
map, and the selected area is chosen. When the line user is selected, a temporary call can be initiated
for the selected user.

Operation Steps: There is a "Frame Selection" button in the lower left corner of the main interface.
After clicking, you can select it in the map window frame. In the polygon area, after the selected online

user is selected, the user can make a temporary group call as shown in the figure below:

F 4
. ~ e . lid
Map  Satellite City Holiday
. . Garden Phase 1
Venicles — Click the left button to start the selection area, W EEEE—
Wiy and click the left button to finish the selection. .
Guangdong Shenzhen
Lonazhuyuan Filling...
Ze BRI N0,
Yijie Automabile Service
{Longzhu 5th Road)
TR
Shenzhen Baihuixin Car
Development Co., Ltd -‘).5
LlAE
AmARLT
Manfen Mansion
RRE
Suji Laomu
Jixinwei Stockpot Shenzhen Eagle
enzhen Dongfang HBIZUGRNEEN Cleaning Service Co... F
Second-hand Car Jiayuan Industry.. Sican Technology FRATRL AT x>
EARRLE ki
& Jnguenture  Longinghio: Longjing No.2 Industrial -
L L Zone Parking Lot sl
ré!@ . AEMLIR._ARESIE EAE Tk oty o
i" Cheyipai (Longzhu Taoyuan Middie
4th REGF
TR VC Chushi -
Jingu Venture Jingu Venture wEN Shaanxi Flaver. Dumpling
Park Block D Park Block E PRERBRILT B o
Jinnuo Jiuche Assessment EEALEDE EENLEER
Exchange Center
FlEAFEEEET
Jinfeng Mansion
Fuyue Hotel
Hengansheng ‘R Jiangxi Quasi S
Guarantee Diva . Weight Fruit Shop @ Taiwan Chenhua English
RRERARR  Lncgen Westem BER T I ETED ikl +
Fezann  Mdonastiie RF B
. - .ongjing Branc! Chuyuan Jiujiwya Zhenzhen
Cuihu Kejizlou FLREHE) {Longjing Branch jicati -
iz ji Snack Bar Conthnaganen) G -
Vi Hotel Zhengxing Firm
Google [FL (Lonazhy 4th Road)  gaganmardte y-. Keyboard shorteuts. “Mapdata 82021 20 M ket _Terms of Yse ,ﬁ;;-a map eror

Frame select users

| Search Q|
1 dp2@yjgs01.sdb dp2@yjgs01.sdb
dpl0@yjgs01.sdb ptt34@yjgs0l.sdb
12zxc
dp3@yjgs01.sdb
008 dp4@yjgs01.sdb
A2 dp5@yjgs01.sdb
dpb@yjgs01.sdb
AREAGroup e
dp7 @yjgs01.sdb
Bl dp8@yjgs0l.sdb
F1 dp9@yjgs01.sdb
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Make a temporary group call
4.4 Mark points of interest

Mark points of interest: when using the tools to mark, you can mark points of interest on the map as
required, such as "health point 1", "security booth 5", etc.
Operation steps: "Points of Interest" button is in the lower left corner of the main interface. After clicking

it, points of interest can be marked on the map as shown in the figure below.

S q,
Map  Satellite e City Holiday
Garden Phase 1
- Venicles WiE B R -
n Kemu Vi.. ra
“simn Name b
- )é}_?#
Remarks .
: T
2] Guangdong Shenzhen
E_on_gzlhy\(gun Filling...
. - A tCIET
> Save || Delete ilie Automobile Service -
S EE b :
Y 5% SR i
o . .
§‘ Shenzhen Baihuixin Car (
& Development Co., Ltd =<y
A BB
S Emaman
v
B
= Nanfen Mansion
S RiGAE
q@ Suji Laomu
\9 SJiximvei Stockpot Shenzhen Eagle
- G:Dr:wg A Shenzhen Dongfang HideRnainE Clggv{wllrrgn%rﬂ;?o
H [ i T
S AT oL O i Sican Technology FRLER O LE
KeHELE AR
s J'i:ng:sflem:l; . IL%nqiinq‘l‘.lzo Longjing No.2 Industrial i
arl loc| Industrial Zone = il ongjingeun
é\) EEMOEEE  BHE_ IR %‘g‘; _P'Jlri‘ "%?_L‘_lﬂjl% Ei
%.?;’ Chey"i;p:ELonqzhu o : Taoyusrw‘gddle
031 =
L BRI VG Chushi
Jingu Venture Jingu Venture veam 0 ahﬁﬂj_{l‘%i‘{?‘ﬁ‘k’ﬂf Dumpling t
Park Block D Park Block E PSR L}
Jinnuo Jiuche Assessment saém ;éuw zaémwuiciw
Exchange Center
ElEBFIEEERS
Fuyue Hotel Jinfelg_hia'nsinn
Hengansheng ~ SHERE w JAdr.lng %UEJSI @ s
Guarantee Diva eight Fruit T i h
WxEEGAR  Lipeigen Westemn O ok Jiahua Ganaxi e +
Medicine Intemal.. 4604 Shijia v angin
: SRRERATEE o ) p——. T e
Cuihu Kefislou AR Longjing Branch) Communications.. -
REsER Hefi Snack Bar ERANSEHGE BT A
Vienna Hotel el Zhengxing Firm
GD gle 7] (Longzhu 4th Road) ﬁﬂmm% P Keyboard shortamns! “Mapidate 2021 20 m b Terms uf’ge @;map emror

4.5 Setting up GPS

Setting GPS: The dispatcher can turn on or turn off the GPS function of the terminal.

Operation Steps: Click the "Settings" button on the right side of the main interface toolbar to pop up
the GPS settings menu as shown in figure below:
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POCSTARS Dispatch Console

©ocsTARS

Address List

CEE -
Al v
OQ12zxc 010 &(_Join ) @@
O @oo08 0/10 €2 (_Join ) @@
OQaz 020 & Join ) @@
OOB1 0/20 (_Jon ) @@
OOF 137 @ toin )@@
OONL 0/20 € (_Join ) @@
(o +]5% ves @D ©e
OQR1 o9 B ton )@@
OOR22 0/11 €2 (_Join )@@
O @ Tiirkiye ... 0/10 & Join ) @@
O@TEST-55... 0/9 X Join )@@
O @TEST-55... 0/10 X Join ) @@
O @TEST-35... 0/10 X Join ) @@
Ogw1 029 G soin ) @@
O®@gropl 021 &(lon 1 @@
O@group /25 (o )@@
O@ios 012 §2(_Join ) @@
O @ test 013588 (_Join ) @@
O @test010... 0/13088(_Join ) (@@
O QBKRK.. /13 &(_lon ) ©®
OOrRgEE 011 @ on_) @e
OOmk 015 F(1on )@e

Call Session i"y,'.t.(..'l Intrezlrlupl

2 Groups

Map  Satellite

Google

(@ BL

Message

(Q) AREAGroup (@ 1

Geo-Fence

@ R

- Video Streaming

SO0S Record

2021-06-9/18:15:55

Groups:
Member: mna@qum sdb

2021-06-9 1 17:30:50

Groups: F1

Member: 357524080313282
2021069 1 17:30:43

Groups
Memher 3575240%31 3982

2021-06-9 / 14:11:55

Keyboard shorteur Groups

emess 5752408013075
Current Group : P1
Speaking :

GPS Settings

GPS Setting

eal O e

G+ Traffic Report

In the GPS settings interface, you can search for users, set the reporting frequency ( range:

10S~300S), turn on GPS and turn off GPS (as shown in the figure below) :

GPS Setting x

Search

12zxc

008

A2
AREAGroup
B1

F1

Reporting Frequency :

4.6 GPS Positioning

10 ~ 300

dp2@yjgs01.sdb
dpl0@yjgs01.sdb
dp3@yjgs0l.sdb
dp4@yjgs01.sdb
dp5@yjgs01.sdb
dpb@yjgs01.sdb
dp7@yjgs01.sdb
dp8@yjgs0l.sdb
dp9@yjgs01.sdb

S -

View user location: click the positioning icon o in the group member operation item on the dispatch

console to view the user's latest location on the map. This function requires the terminal to have GPS

function and turn on GPS as shown in the figure below.
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POCSTARS Dispatch Console

w ( 0‘/'15128"7 ) B Groups' % Records @ Message 1/Geo-Fence i Video Streaming SOS Record 46 GPS Setting G- Traffic Report

@)
GO = .,

All

23
La
My scheduled group (2) v Name: ptt4@Ce TR
~ Longitude : 127°9'17" a
U@ MMM 0/30 @ 0 @ ®e 5
(? ¢ '0% Latitude: 42°9'37" B
Optisgaar @5’ 2 Y Date: 121-06-06 15:48:31
) i
= <2 ‘:’K PositionType:
oL S Height: 0 @
(o= : o = Speed(KM/H) : 0.0
022w 0% Reminder: The data is sourced m
(oI35 i) there may be errors, which are for referen
02 B2 @
02 W= e
0S8 B 2
0S8 BE Iy
0L =
0L 2 W=
0L 2 BE + i«
02 BE
Sas = Di | Video Studi =i
7% t t
022 =|c, gle ﬂ‘?‘ * wawe y“wt‘?o
Keyboard shortouts  Map data 2021 500m L—— 1 Terms of Use
/a Current Group : MMM
L\ R
Call Session  Switch  Interrupt ~/. Speaking :
Gren call

4.7 Track Playback
Track Playback S the dispatcher can search the movement track of a user in a certain period of time

within a month and draw the movement track on the GIS map to facilitate verification and forensics.

Operation Steps: Click the track playback " 4 button to the right of the group list member to bring up
the track playback setting menu.

There are two ways to select search date or time.

1. Search by date: select "Query by day", you can select the date you want to search by dragging the
date point, search the historical track of the selected date from 00:00:00 to 23:59:59, and the optional
date range is within 3 months;

2. Search by precise time: select "Pinpoint", you can customize the start time and ending time to search.
You can cross different dates, but the total time cannot exceed 24 hours.

Click the search button to search the track results, and automatically replay the searched track on the
map.

You can also set the playback speed and control the playback progress.

Set playback speed: can be set to 1 times (default), 2 times, 4 times, 8 times, 16 times;

Control playback progress: drag the playback progress bar to select the track playback progress.
Pause/play track playback through the play control button;

Total mileage: the total mileage generated during the current query period.

Exit track playback: Click the "Exit" button to exit track playback and clear the track route. Clicking
"Close" will not clear the track route. When other map location services are involved, the track route will
be cleared automatically.

As shown in the figure below:
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POCSTARS Dispatch Console

Tracking Replay

213
O Query by day: «d

Playback
progress:

Playback speed: [rm— s
® Pinpoint Total Mileage : 0Km

Start: 2021-06-09 00:00:00  End: 2021-06-09 22:00:00 n

== =

4.8 Recording
Recording: The platform records all users' calls over 200ms, and can record up to one month of
recordings. The dispatcher can view the recordings of all calls through the recording record. The

recording records are displayed in reverse order based on the recording time. The records can be

searched by time/speaker/group type. The list shows: speaker, group. recording time, the operation

of the recording. The recording can be played and downloaded on-line. The downloaded records can

be broadcast by playing the local playback recording.

Operation Steps: In the main interface, the dispatcher can click the "Records" menu to view the

recording information in the group.

The recording records all the intercom contents of the intercom terminal and the dispatcher. You can
select the appropriate group to search for the recordings. Click the microphone button to play online the

PTT content, and click the "download" button to download as shown in the figure below:
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Records X
Groups - | Type | |Date = | | caller Reset Q Batch Download
1 All Groups Caller Date Operating
@ P1 ptt54@yjgsOl.sdb 2021-06-10 16:02:51 (4]
@ P1 ptt53@yjgs0l.sdb 2021-06-10 15:27:32 (4]
(m)] P1 pttS3@yjgs0lsdb 2021-06-10 15:27:19
(m)] P1 pttS3@yjgs0lsdb 2021-06-10 15:27:17
(] P1 kxh3@yjgs01.sdb 2021-06-10 15:02:49
(m] P1 866346040087405 2021-06-10 15:02:46
(] P1 kxh3@yjgs01.sdb 2021-06-10 15:02:44
@ P1 866346040087405 2021-06-10 15:02:40 g
@ F1 kxh1@yjgs0l.sdb 2021-06-10 12:30:54 g
@ F1 kxh1@yjgs0l.sdb 2021-06-10 12:30:42 g
From 1 To 10 Total 33,253 records Previous 2 3 4 5 .. 3326 Next

4.9 Positioning abnormality information

Through the account drop-down setting in the upper right corner, turn on "positioning abnormality
information". After turning on, when viewing the user's positioning details, the positioning error and
abnormality of the positioning point will be displayed.

Positioning error: the reference value of the positioning point Error is provided by the third-party
positioning service for reference only.

Positioning status: when positioning is normal, the display is normal; when positioning is abnormal, the
cause of abnormality is displayed.

(8 POCSTARS Dispch Comscle 6 L ) L R T

Uiy ®Groups) & Records Message 77Geo-Fence +Video Streaming ' SOS Record Language

User Details

Map  Satellite

# Edit Information
[~}

CAPEDs Distance unit Km Mile
My scheduled group (2) v Name: pttd i S & SOS Alarm ®
OOmMMM  oz0 SEED ©e CHENSHIEN Longitude: 127°917"
— 202 XIA ZHFAN BAO Latitude: 42°9'37" £* Geo-fence Alarm
= e
O Dtest 0/187 8 (_loin ) & i Date: 121-06-06 15:48:31
—— ® Message Alarm ®
Positioning error: 0 /\ Road Model
AN AR S TReET] Abnormal positioning: User GPS is not turned on
T - £ Locate abnormal information @)
eight: 0
Speed(KM/H) : 0.0 N Q@ Track playback accuracy setting
Reminder: The data is sourced from a third party, and
there may be errors, which are for reference only. B Sl ipiits
611
XEcoN 1 i About
{6305 ] 2uaimcon
= ® Logout
203
3 JIANGYUAN
G + B
NANNUASHU L . =
nid —
HERRT
G Im Baishan
oogle =15 Keyboard shortouts  Map data 2021 Google  10km L1 Terms of Use
) Current Group : MMM
Call Session  Switch Interrupt ~/ Speaking :
Groun Call

4.10 Track playback accuracy

In the drop-down setting of account in the upper right corner, you can set the "track playback accuracy
settings"”, that is, set the acceptable positioning error range of the user. The default range is 50m, that
is, the position point with positioning error < 50m is considered as effective point; The position point
with positioning error >50m is considered as the offset point. When playing back the track, the track is
formed based on the effective position point; filter out the offset point. The segments with filtered offset
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points are displayed in yellow. When displaying positioning abnormality information is turned off,
positioning point is not filtered.

:lg

@ Language
/ 8, User Details Track playback accuracy setting b4
A,
a
# Edit Information
parameter settings :  so-300 M
bwi  Distance unit Km Mile
i - : I
W SO Alamm O ?) What is the track playback accuracy setting?
During track playback, it can effectively improve the positioning offset problem.
_/f\._" Geo-fence Alarm . The smaller the value, the smaller the positioning offset, and vice versa.
Note: The positioning accuracy is ultimately determined by the termina
@ Message Alarm (@) TEUETIENES
‘l'ijiE
& /A Road Model ¢ Cancel ~ Save
£ Locate abnormal infarmation . 51
@ Track playback accuracy settin%
) Software Updats
§
Jigie
2 | About
! " Logout
ial
1

4.11 Multimedia

Multimedia function is divided into 4 parts:

Multimedia group message: including voice, text, picture, short video, location and other multimedia
messages sent by members of each group (including end users and dispatchers).

Multimedia session message: customizing session group, select session members and send
multimedia messages. Types of messages that can be sent: text, voice, picture, short video.
Broadcasting: pictures, short videos and text messages distributed by dispatchers to group / members.
Submission: pictures, short videos, locations and text messages reported by terminal users to the
dispatch console.

4.11.1 Multimedia group message

This function is used to send/receive voice, text, pictures, and videos among members of a group.
Operation steps: After logging into the dispatch console, click on the "Multimedia" menu button in the

toolbar of the main interface as shown in the figure:
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Message x
Broadcasting Submission

)

9 1"

9 1"

9 1"

9) 2

9) 3

Photo/Video History Send

@ Click the "Picture / Video" button to open the computer picture/video file and send it;
@ Click the "History" button to view the group's historical message records;

(3 Enter text information in the text box and click the "Send" button to send the text message.
=) ﬂ

) POCSTARS Dispatch Console

-
B
(2]
-
B -
B -
(2]

4.11.2 Multimedia session message

@ Click the "Picture|Video" button to open the computer picture/video file and send it;

@ Click the "History" button to view the group's historical message records;
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® Click the "Voice PTT" button to send a voice to the session group.

@ Enter text information in the text box and click the "Send" button to send the text message.

As shown below.

Message X

Broadcasting Submission

Search Q

© 2 cni@yjgsoisdb2. . (3) W

©Q 2L 20191616 F iR v

(4] gt dp7@yjgso1.sdb 20 (50) W

- Photol/Video History 8 Send

Create Session: Click the "Create Session" button to select the members of the session. After

confirming, you can create a new session, as shown in the figure below.

New Session

() Tirkiye Grubu

#)() TEST-ZETAM:

B TESTHEERAMIF22

B TESTHEETAMIE33

®Q w1

#) gropt

(#)) group

#)() ios

() test

(#)() test01011111111111111111...
B0 RERERERFERERERE

AT REEn R
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In the session list, click the " . o - button to perform the following operations:

Search Q

© 2 h1@yjgso1sdb2... (3)
& Modify the name
o)
O 2 i@ = Add member

© 8 piop — Delete members

r
T Delete the session |

(1] 32 dp7@yjgs01.sdb 20._(50) W

— —

_ E# Modify the name _ _
Modify session name: Click the button to modify the session name;

History @ Send

Add session members: when the dispatcher clicks the "Add member" button, the group list interface
with existing members will pop up, and the members who have entered the session will not be displayed.
After the dispatcher checks the members, click "add" to add them to the session.

delete session members: When the dispatcher clicks the "Delete members" button, the list of session
members will pop up. After checking the members to be removed, click "delete" to delete the selected
session members. As shown in the figure below:
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Add member X Delete members X

B 122xc #) kxh1@yjgs01.sdb 2021052119...
¥ 008

@) A2

@) 81

@O F1

@O N

@O et

@O R1

) R22

&) Turkiye Grubu

#)() TEST-IZERER

@) TESTHEETAMES22

H) TEST-iEERAME32
0wl

#) ) grop1

&) group

) ) ios

() test

) test0101111111111111111...
@0 RERFERERERERERE.
B0 BESwE

Delete the session: Delete the display of the session in the multimedia session. When other members
send a new message in this conversation, the system will pop up this conversation again and display it
on top of the conversation list.

Description: one-to-one session only has "delete session" option.

Search Q

- —
- o—
- —

8 hi@yjgs0isdb2. (3) W

) ni@yjgsoisdo2.. (3) W

2 0191616 RS v

e © & ©

8P pr@yigso1sab 20 (50) ¥

- PhotolVideo History 8 Send

35



©)OCSTARS

Connecting New Frontiers

4.11.3 Broadcasting

Broadcasting: This function is used for dispatchers to send text, pictures, video and other messages

to all/groups/members.

Message x

Message W Submission

L P AU A T S 56 R D DM SRR SR e 1 =]

oy WH, AREAARHS

@) Turkiye Grubu

@®) TESTIEFAMS ’ e
() TEST-EEFEMR22

) TESTZEFAMpE33

®O w1

#() grop1

#() group 21
®) ios

() test

#)() test010111111111111111111

®0 RERERERERERERERE 123456 » (s

2]

2]

®) EEERE
B T

@O WET: ABT
B0 Eta1

#) () AREAGroup
@0 1

Photo/Video History 8 Send

Steps: On the “Multimedia Message” page, click the Broadcasting button.
Broadcasting method 1: Send text broadcast, up to 40 words can be sent.

After selecting the member, enter the text message, and then click "Send" button to send.

Broadcasting method 2: After selecting the members, click the - e button to speak, and

then release the button to send voice messages.

Broadcasting method 3: after selecting a member, click the "picture / video" button to open the
computer picture / video file and send it.

Click the "History" button to view Broadcasting History.
4.11.4 Submission

Submission: This function is used for the dispatcher to view the text, pictures, video and other

messages reported by terminals.

Steps: On the Multimedia Message page, click the Submission button as shown in the figure.
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Brosdcasting

Reporter Date i= Q

# Reporter Date View Download
1 kxh1@yjgs0l.sdb 2021-05-28 16:39:09 a

2 kxh1@yjgs0l.sdb 2021-05-19 14:52:47 ak]

3 352001428179643 2021-04-26 17:37:32 g

4 kxh3@yjgs0l.sdb 2021-04-06 11:11:38 g

5 kxh1@yjgs0l.sdb 2021-04-02 17:04:08 B8

6 kxh3@yjgs0l.sdb 2021-03-25 11:53:14 g

7 20191616-/NEERE 2021-03-22 12:43:34 &

8 kxh1@yjgs0l.sdb 2021-03-15 17:54:27 B8

9 20010002 2021-02-02 14:13:43 g

10 20010002 2021-02-02 14:12:10 g

From 1 To 10 Total 419 records Previous u 2 3 5 .. 42  Next

4.11.5 Historical group

Historical group: in the fixed group or session list, check the historical group or historical session, and
the deleted group or session will be displayed at the bottom of the list. The historical group (session)
icon is gray, and the name color remains unchanged (distinguishing fixed group and geo-group), as

shown in the figure below:

Broadcasting Submission

22 qqq

) iest

2P Erame

EEmE

2 1 Group disbanded.Unable to send message.

1

\# Deleted Group -

PhotoiVideo History Send

In historical groups historical messages can only be viewed but cannot be sent.
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4.12 Geo-Fence

Geo fence: The dispatcher selects an area on the map. Once the PTT users in the area leave/enter
(set according to the alarm type) the demarcated area, the dispatch map will trigger an alarm and display
the relevant information of the users who cross the border.

Steps of Create New Geo-Fence: in the main interface, the dispatcher can click the "Fence" menu
+

button to enter the setting of the Geo-Fence, click the " “4 button in the upper left corner to
create a new geo-fence.

® As shown in the figure below, when creating a new geo-fence, you can only enter the name,
select the fence range on the map, double-click the end point, and quickly create a geo-fence
with the alarm type of out-forbidden after saving. The creation will take effect immediately, and
it will lose effect until it is deleted.

® After entering the name, you can also select the alarm type (Forbidden to leave or enter), the
effective date, the effective day of the week, the members of the geo-fence, and the effective
time. Then you can select the fence range on the map, double-click the end point to save, and

create the electronic fence.

Members *Name
o Q Alarm Type © Out @ In
Effective Day
@O 12zxc
#0008 Cycle:
®O) A2 (v Monday
B1 )

%8 F1 () Tuesday
%8 Ell '3;/;' Wensday
@O rRL (¥) Thursday
®) R22 e
(¥ Turkiye Grubu ‘v Friday
@O TEST—EEEPEHMF% (\{/} Saturda}r
®)) TEST2EFAMH22
#) TEST-IZERAME33 () Sunday
FEO) wi o
#) grop1 Valid Time +
) group
#)( ) ios
() test

F)() test01011111111111111 .

@0 RERERERERERER

@) BERIHE

@O T Region Search Area Selection

There are two ways to select a Geo-Fence range on a map.

*  Geo-selection: manually select the geo-fence range on the map.
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* Geo-search: after searching a region, the map automatically selects the map range,
such as "futian district" as shown in the figure below.

[#) POCSTARS Dispatch Console!
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wmo R
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MAN KAM'TO
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Operation steps for removing Geo-Fence: click the delete button to delete the unwanted Geo-Fence

as shown in the figure below:

POCSTARS Dispatch Console

@q;;fSTARs

Now Frontiers

Groups Records Message (%ifGeo-Fencel m«Video Streaming SOS Record GPS Setting G+~ Traffic Report

©ddd
| EC W Map  Satellite £

S301 [=250

2021-06-9/ 18:15:55

Groups: P1
Member: kxh3@yigs01.sdb
2021-06-9/ 17:30:50

Groups: F1 L

Member: 357524080313982 ©
2021-06-9/17:30:43

Groups: F

1
Member: 357524080313982

2021-06-9/ 14:11:55

Groups: F1
+ Q Ee Member: 357524080313875
Add Search History -
History Record

Google Keyboard shortour

Note: when Geo-Fence has members, it can also be successfully deleted
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Editing Geo-Fence: Dispatchers can click “ # "button to edit the name of Geo-Fence, click " 7
button to edit the range of the Geo-Fence and double-click in the geo-fence area to save after
modification.

Add/remove Geo-Fence members: Dispatchers can add members by clicking on the icon, Add or
remove members to Geo-Fence.

Geo-Fence alarm record: click on the menu "Search history", You can search and view the alarm
records Of the Geo-Fence currently in effect. Click on menu "History Record", The alarm history of
Geo-Fence can be searched and viewed (excluding those in effect).

4.13 Video Streaming
4.13.1 Video return

Video return: the terminal user can send the terminal-side video streaming to the dispatch console, and
the dispatcher can view the video streaming sent to it on this dispatch console.
1. Click the video streaming button

When the end user sends back video streaming to the dispatch console, the video streaming menu will

12
indicate the number of video channels currently being sent back . Click the "Video

Streaming" button to jump to the video window, as shown in the following figure:
@Eggms TAR@ ° @ FBbi # NEdit O NEogout

22 Channel & Records (] Geo-Fence MM RealVideo " SOSlogs %> seting (= Traffic Report

XERAPER

& 0001 & 0002
e @ Nadine @ Hadassah Current Group : 0002
0¥ ?2“1‘5%-21 Speaking :
i

Video streaming window
4.13.2 Video Hale

Video hale: The dispatcher initiates a video report to the end user through the dispatch console, and
without the end user's confirmation, the video streaming and environmental sound captured by the
end user's camera will be played on the dispatch console's video window.
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Video
Hale

Operation steps: Select a terminal user, click the "Video Hale" button , and you can view the

video streaming of the selected end user on the video pop-up window. As shown below:

@&QSTARS © 00:22:58

ing Now Frontiers

2 Groups U Records

All -
Multi Screen [ ]

My scheduled group(7)

@ 1test ptt5@south.pro  Fluency =

© misteHEL

-
@ ALL
=P .

Current Group : test

Video Video "
Call Hale Spsakingl

4.13.3 Private Call

Dispatchers can make one-to-one private calls with terminal users through the dispatch console

Specific operation:

@® Click "Video Streaming", select an online user in the left group, and click the "Video Call"

Video
button <2 , as shown in the figure below:
BocsTARS ) '

2:Groups ¥ Records

Multi Screen  ®
My scheduled group(7) v
O 1test
© WiteAl
@ ALL

=T

Current Group : test
Speaking :

Video Video
Call Hale
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@ The terminal receives the private call invitation from the dispatching console. When the
terminal chooses to accept the private call, the terminal and the dispatching console can
establish a one-to-one private call. Double-click the screen to switch between the main and

the secondary screens, and click the ban button to ban microphone as shown in the

figure below:

L Video Call

® The terminal can also initiate a private call to the dispatching console. When the terminal
initiates a private call to the dispatching console, the dispatching console will pop up an
invitation video call window. After accepting, both parties enter the private call interface;

otherwise, the private call is hung up, as shown in the following figure:
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[ POCSTARS Dispatch Console Lo | e
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Note: If the dispatch console does not accept the video invitation of the terminal for more than 30
seconds, the private call is automatically hung up.
4.13.4 Historical video

The dispatcher can view three types of video records: video return, video upload, and private call.
Operation method: the dispatcher clicks the "Video Streaming" button in the dispatcher's menu bar to
wake up the video playback window, and then clicks the "historical video" button on the left to enter
the historical video interface, as shown in the following figure:

Video Records X

Sende StartTime = EndTime = Q
# Sender Recipient StartTime EndTime Video Type Resolution View Download
1 pit54@yjgs01.sdb dpl@yjgs0lsdb 2021-06-10 16:45:23 | 2021-06-10 16:46:34 | Pass Back High Definition o (2]

2 pit54@yjgs0l.sdb dpl@yjgsOlsdb | 2021-06-10 16:42:57  2021-06-10 16:44:47 | Pass Back High Definition o (2]
3 ptt54@yjgs01.sdb dpl@yjgs0l.sdb 2021-06-10 16:39:42 | 2021-06-10 16:42:49 Pass Back High Definition o (4]
4 pit54@yjgs01.sdb dpl@yjgs0lsdb 2021-06-10 16:36:38 | 2021-06-10 16:39:38 | Pass Back High Definition o (2]
5 kxh3@yjgs0l.sdb kxh2@yjgs0l.sdb 2021-06-08 09:48:48 | 2021-06-08 09:49:38 Sign Call High Definition a Q
3 kxh3@yjgs0l.sdb kxh2@yjas0l.sdb | 2021-06-08 09:48:23 | 2021-06-08 09:48:33 Sign Call High Definition o (4]
7 lxh3@yjgs0l.sdb kxh2@yjgs0l.sdb 2021-06-08 09:42:39 | 2021-06-08 09:42:58 Sign Call High Definition a Q
8 kxh3@yjgs0l.sdb kxh4@yjgs0l.sdb 2021-06-08 09:39:48 | 2021-06-08 09:39:56 Sign Call High Definition a Q
9 kxh3@yjgs0l.sdb kxh4@yjgs01.sdb 2021-06-08 09:39:35 | 2021-06-08 09:39:40 Sign Call High Definition a Q
10 lxh3@yjgs0l.sdb kxh1@yjgs0l.sdb 2021-06-08 09:30:46 | 2021-06-08 09:31:16 Sign Call High Definition a Q
From 1 To 10 Total 325 records Previous | 1] 2 3 4 5 33 Next

The dispatcher can search the corresponding historical video at the dispatching station through the
sender (supporting fuzzy search and precise search), start time, and end time. The historical video
supports online playback and local download, and the download format is mp4 as shown in the figure
below:
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4.14 SOS
4.14.1 Dispatchers process and turn off SOS received

SOS: After the end user successfully sends out the SOS, the dispatch console will display the received

SOS in the lower right corner. The dispatcher can process the received SOS, check the location of the
SOS rescue terminal, and command and dispatch other members to rescue according to the emergency
response plan. After the rescue command dispatch is completed, the SOS of the dispatch console can
be closed.

Processing and closing SOS operation steps: In the lower right corner of the main interface, the

dispatcher can click the SOS SER button to process the SOS, and then the SOS button
appears in the upper right corner of the SOS. After the dispatcher completes the rescue command
dispatch, can click the” = ” "button" to close the SOS and end the processing of the SOS as shown in

the figure below.
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POCSTAR Dispatch Console
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Note: The dispatcher can't process two SOS at the same time. It must process and finish one SOS first,
after that process another one.
Back to listen to current group PTT voice record steps: the lower right corner in the main interface,

the dispatcher can click the «@> 508 button, click in the pop-up voice, back to listen to a SOS 10
minutes before the current group of PTT voice record (if there is no record in 10 minutes, then show

SOS before sending the current group of recent 10 PTT voice recording)

4.14.2 SOS Record

SOS Record: dispatch console can check all SOS records.

Operational steps for checking SOS Record: in the main interface, dispatcher can click the "SOS

Record" menu button to view SOS Record. Click the” O I button to see the location information of
the SOS sent by the end user as shown in the figure.
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SOS Record

Group - Status -~ Send Time = End Time = Q

Sender Handler
# Status Sender Group Handler Send Time Handler Time End Time Operating
1 866346040087405 P1 dpl@yjgs0l.sdb 2021-06-10 15:02:38 | 2021-06-10 15:09:13 | 2021-06-10 15:09:19 ﬂ
2 lkxh3@yjgs01.sdb P1 dp2@yjgs0l.sdb 2021-06-10 09:40:49 | 2021-06-10 10:06:52 | 2021-06-10 10:06:53 ﬂ
3 kxh3@yjgs0l.sdb P1 dp2@yjgs0l.sdb 2021-06-10 09:40:25 | 2021-06-10 10:06:56 = 2021-06-10 10:06:58 ﬂ
4 866346040087405 P1 dp2@yjgs0l.sdb 2021-06-10 09:39:20 | 2021-06-10 10:06:59 | 2021-06-10 10:07:01 ﬂ
5 - kxh3@yjgs01.sdb P1 2021-06-9 18:15:55 ﬂ
] - 357524080313982 F1 2021-06-9 17:30:50 ﬂ
7 - 357524080313982 F1 2021-06-9 17:30:43 ﬂ
8 - 357524080313875 F1 2021-06-9 14:11:55 ﬂ
9 - 357524080313875 F1 2021-06-9 12:09:15 ﬂ
10 - 864430010001092 TEMP 2021-06-9 12:00:28 ﬂ
From 1 To 10 Total 4,301 records Previous n 2 3 4 5. 431 Next

SOS status the definitions for icons are shown in the table below.

ICON

Definition

SOS state is unprocessed.

SOS state is in process. Users are online, but not in the current group.

SOS status processing completed.

5. Personal Center

In the information bar of the main interface, click the drop-down triangle button of login account

below.

, you can do the following operations, as shown in the figure

Language: switch dispatch console language.

User Details: information of users currently logged in to the dispatch console
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Edit Information: modify the account name and password of the login dispatcher.

Distance unit: the default unit is km, which can be switched to mile.

S0OS Voice: SOS alarm prompt tone switch.

GEO-fence Voice: alarm sound switch for Geo-Fence.

Message Voice: Multimedia message prompt tone switch.

Road binding mode: the switch to bind the anchor point to the nearby road.

Positioning abnormality information: terminal positioning abnormality-reporting switch.
Track playback accuracy settings: click to pop up the track playback accuracy setting window
About: version information.

Logout: log out.
#h Language
& User Details
Edit Information
wui  Distance unit Km Mlile
@ 505 Alarm
£* Geo-fence Alarm
@ Meszage Alarm
f\ Road Model
£ Locate abnormal information
@ Track playback accuracy setting
) Software Update
i About

() Logout
5.1 Switch language

fh  Language
Click the "- " button to switch the language of the dispatch console in the

pop-up menu.
9 languages can be switched: Simplified Chinese, traditional Chinese, English, French, Indonesian,

Portuguese, Russian, Spanish, and Turkish
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®00:44:30 Adp o ovw

() B Language
R & User Details

English # Edit Information
Indonesia i Distance unit Krn ) Mile
Portugués ‘& SO Alarm

Pyckan moBa £* Geo-fence Alarm
Tark @ Message Alarm
frangais £\ Road Model
espafiol

Locate abnormal information

o

5.2 Account Information

Click the User Details” button, and in the pop-up menu, you can view the current user information of the

dispatch console.

From the above figure, you can view the account information of the current dispatch console, including

the following:

Login Account: Displays the account of the current login dispatcher.
Account Name: Displays the name of the current login dispatcher.
Login Role: Dispatcher.

Online Status: Online.

5.3 Account Name and Password Modification

d

# Edit Information
Click the “Edit” button in the information bar of the main interface of the

console, and the dispatcher's account name and password can be modified in the pop-up menu.

5.4 Distance unit switching

Km and mile units can be switched.

5.5 SOS alarm sound

) @ 505 Alarm |
Click the button to turn on/off the SOS alarm tone, enabled by fault.

5.6 GEO-fence alarm sound

+* Geo-fence Alarm |
Click the button to turn on/off the GEO-fence alarm tone, enabled by fault.

48



CCSTARS

Connecting New Frontiers

5.7 Message alarm sound

@ Messags Voice (]

Click the " " button to turn on / off the multimedia message prompt tone,

which is enabled by default.

5.8 Road model

/N Road Model

Turn on the Road Model , the GIS interface of the dispatching console will

correct the positioning point to the nearby road when displaying the positioning, search for the road

network information closest to the positioning point, and select the most suitable road for binding to

form the correct binding road Trajectory route.

2)Groups 8 Records & Message Geo-Fence B8«Video Streaming SOS Record GPS Setting & Traffic Report

.

Map  Satellite | “Grei

py BUO

»
Xili Golf & Country Club s
5

Solf y BAISHI
ERATRLIAFE v ANGWUCUN
#BEH

)
I[Iz
[
@
c
o

Safari Park
B

@[]

%/"‘h' 4
%y i,
TAOYUAN g g e
RESIDENTIAL ) iz
DISTRICT e S _one® ==
GUANLONG RmaE R 2 S¥ (.
E%
J'Ux'ﬁ‘\#ﬁUN PINGSHAN 7
g LD 301 Nanping Expy @
XILI SUBDIS =
SHENZ &
2, g
& - >
e 9 Tanglangshan £ %
2 % Country Park 2
s Ay 2
T
2 LA Meilin Reservd
.o ZHUGUANGCUN & - =
WENGUANGXIANG i 4 2
kY

Chaguang Rd
CHAGUANGCUN
A

9 =

a
Google GUANGQIAN, “g %&

Keyboard shortcuts  Map data ©2021 500 m L——— _Terms of Use

Current Group : test

Speaking :

5.9 About

i About
Click " " button to view the dispatch console version information.

5.10 Log out

) Logout
Click” "button to login out and return to login page.
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